· To investigate the impact of sustainability-oriented innovation competences deployment on:
· economic performance
Return on investment (ROI) has increased above industry average during the last 3 years
Sales growth has increased above industry average during the last 3 years
Proﬁt growth rate has increased above industry average during the last 3 years
Market share has increased during the last 3 years
· quality performance
The quality of our products and services has been improved during the last 3 years
Customer satisfaction has increased during the last 3 years
Customer complaints has decreased during the last 3 years
The cost of poor quality has decreased during the last 3 years
· innovation performance
The organization has introduced more innovative products and services than our main competitors during the last 3 years
Our new products and services are perceived by our customers as innovative
The speed of adoption of new technology is faster than at our main competitors
The number of innovations that provide the organization with a sustainable competitive advantage has increased during the last 3 years
· environmental performance
The efficiency of the consumption of raw materials has improved during the last 3 years
The resource consumption (thermal energy, electricity, water) has decreased (e.g. per unit of income, per unit of production, …) during the last 3 years
The percentage of recycled materials has increased during the last 3 years
The waste ratio (e.g. kg per unit of product, kg per employee per year) has decreased during the last 3 years
· Social Performance
The turnover ratio has decreased during the last 3 years
The employees’ satisfaction has increased during the last 3 years
The employees’ motivation has increased during the last 3 years
Health and safety performance has improved during the last 3 years
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